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TRAINING &
EDUCATIONAL

Providing quality information
and helpful solutions

PRESENTER:

Dr. Nathaniel J. Williams
Ed.D, MHS, MPA, MBA
e CEO of non-profit and for
profit companies
e Author of “The Navigator of Life”

e Adjunct professor of Group
Dynamics, Cultural Diversity, and

Marriage and Family Counseling
Motivational Speaker

Workshop Presenter

Consultant

Leadership Trainer

Internet Talk Show Host

A Proug Member of
reater
Lehigh Valley gg
Chamber of Commerce

www.lehighvalleychamber.org

ORGANIZATION NAME:

CULTURAL DIVERSITY:

(Unies &O0ne

Your community is diversifying more everyday. You work with
and serve people from every race, religion, and background. People
from all walks of life enter your business with the expectation that
you will be able to meet their needs. This course will teach:

k Understanding others’ points of view
k Tips on preventing cultural tension

k How to avoid and handle conflict

Where:
1655 Valley Center Parkway - Suite 150
Bethlehem, PA 18017

When:
February 5, 2009

9:00 a.m.-3:00 p.m.

Nathaniel J. Williams

A Hot Lunch
is Included in
Registration Cost

ATTENDEE NAME:

Additional Attendee:

Additional Attendee:

REGISTER TODAY!

Chamber Member Cost: $75.00 per person ou
Non-Member Cost: $89.99 per person RE@%T

CULTURAL DIVERSITY

canialse - : .
ER ONMNE HumanWorks Training & Educational Services, Inc.

Jcom 1655 Valley Center Parkway, Suite 150
B WANIES: Bethlehem, PA 18017

Questions? Call Shawn Deiter at 484-893-5057 x3038

CREDIT CARD INFO NAME ON CREDIT CARD:

CREDIT CARD NUMBER: Exp. Date:
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